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% Customer Contact Details

The New Customer Contact Details module allows the user to add contact details to
Sites, Hospitals, Department, Locations & Organisations. Contact Details include
address, telephone no., fax no. & e-mail address. The user may also add staff
records as a contact for each 'customer'. Review the Customer Contacts section for
more information.

Maintenance

Redesign of Maintenance tabs to make more use of space & provide a consistent
layout.

A new default job status of 'Forwarded for Condemnation'. When entering service
history for a job which has a status of 'Forwarded for Condemnation' a checkbox will
be available named 'Scrap Equipment' which when checked will scrap the
equipment.

Contract Type has been amended to include flags for 'Include Faults', 'Include PPMs',
'Include Fault Parts' and 'Include PPM Parts'. The 'Include PPMs' flag has been
moved here from Contracts.

Contract maintenance is now available as a tab on the main screen.

Inventory

The extra filters available on the main inventory screen are now also available via
the Select Equipment screens.

Supplier has been added as an inventory filter.
New Inventory Details Layout.
o Purchase Details are displayed as a section on this main screen.

o The following tabs will be available on this new screen (instead of via popup

forms):
= PPM/PAT/Calibration Details
* Manuals

= Software

= Notices

= Attachments

= Risk

= Batch

= plus any Extra Inventory Sections/Fields



o 'New Like This' button available from this new screen.
o Choice of two layouts for this new screen.

o Access to the New Customer Contact Details is available from this screen via
the prompt buttons for hospital, department, location & organisation (in view
mode only).

e Comments/Notes fields allows more characters (Ref: F0014811)

e When scrapping equipment a new field has been added to the 'Scrap Equipment’
screen to allow the user to enter some free text and an email will be generated to
the department informing them of the scrapped equipment.

ICI?_:J
7 Jobs
e Allocated Jobs screen amendments:

o An option has been added to to allow the user to switch between a single or
multi-line view of the unallocated jobs list.

o Only the current technician will initially be displayed as open on the right side
of the screen.

o The current technician will also be displayed at the top of this list.

o The settings for the position of the divider, whether the print option is
selected and the single/multi-line view will be retained for each user.

¢ New Call Logger Layout.

o The 'Log Call' button from the main inventory screen will display this new
screen as a popup rather than opening the Jobs section.

o The following tabs will be available on this new screen when logging a job:

* Purchase Details: if the equipment is under warranty and the user has
security to view these details (JOBCONTVW).

= Contracts: if the equipment is not under warranty, is on a contract
and the user has security to view these details (JOBCONTVW).

= Notices: if there are notices for the equipment type being logged.

» Service History: if previous service history exists for this item of
equipment.

o When logging a job for an equipment library item an option will be available
to toggle the location for the job (i.e. switch between booked out location or
the equipment library). (Ref: F0O017310)

J Equipment Library Module

e A new feature has been added to determine whether patient details are mandatory
within the equipment library module.

'@ Service History

e A 'New Service History Template' feature has been included to allow the use of
Microsoft® Word templates when printing service history records. (Ref: 0035645)

e A new button is available on the service history attachments tab which will allow the
user to scan a document and attach it to the job. (Ref: FO035641)



Document Library
The tree view within the Document Library will not auto-expand.

Reports
Model Number included as a result field in the Work Done Report.

Training/CNST System
Amend Trainee Audit Date.

The result fields within the training reports will be available even if filtering by this
field, the user may need to right-click to display the column. (Ref: F0034191)

Misc
If a /LOCK parameter is added to the shortcut for the application the user will be
presented with an option to lock/unlock the application. This may be utilised to stop

users from running the application while maintenance tasks are being performed
(i.e. running the updater).

BUG Fixes

Trainee import. (Ref: FO030176)

Unable to deactivate Job Types. (Ref: FO046729)
Unable to deactivate Job Outcomes. (Ref: FO046729)
Unable to deactivate Loan Staff.

Deactivated Loan Staff showing within EqLib.

When restoring equipment a warning will be displayed to the user if the Hospital,
Department, Manufacturer, Equipment Type or Model Number for the item has been
deactivated. (Ref: F0041061)

If more than one equipment library is set up and they all have the same department
name the equipment library screens were trying to automatically select an
equipment library and disable the field. (Ref: F0039332)

Allocate Jobs screen would not allocate jobs correctly if the job required a
decontamination certificate. (Ref: F0039273)

Equipment Library: Equipment Out On Loan export to Excel not working correctly.

"tModels: Record not found" error when exiting the 'Equipment Availability' screen.
(Ref: F0O032758)

When entering a batch of new items the application would hang if the number range
it attempted to use wasn't available. (Ref: F0035276)

After printing the service history records the next time the user viewed service
history details the time taken details were missing, this was due to a filter not being
removed correctly after the print. (Ref: F0029590)

Uploading 'N' jobs from the PDA was not correctly prompting the user to enter the
actual equipment number to link to. (Ref: F0O030364)



After logging a job for an item of equipment, then exiting back to the main
inventory screen the location field was not displaying correctly. (Ref: FO030936)

If the Scrap template does not exist the user will no longer get an error message, if
the template does exist a print preview will be displayed (if the report print preview
option is selected) which will allow the user to cancel the print if required. (Ref:
F0028023)

When filtering the Work Done report by technician the time taken displayed will only
count the time for the selected technician, excluding time spent by other technicians
on the same jobs. (Ref: F0027447)

Creating requisition was attaching items to incorrect records. (Ref: F0026792)

Total Time not displaying correctly when editing/viewing service history for an
external job. (Ref: F0026814)

"tServHist: Dataset not in edit mode" error showing when entering service history.
(Ref: F0026740)

Using the 'Save Partial' button within service history for a temporary batch would
delete the batch. (Ref: F0026593)

"Cannot focus a disabled or invisible window" when trying to maintain Departments.
(Ref: F0025732)

Parts not displaying correctly for selection when completing service history. (Ref:
F0023657)

After filtering by model number on the inventory screen, then clicking on a job icon
within the grid (to open the jobs section), the model humber within the jobs grid is
not displaying correctly. (Ref: F0023888)

'Find Next Equipment Number' functionality not working correctly within the Logged
Calls screen. (Ref: F0O017429)

Access Violation when using Old Service History layout. (Ref: F0017314)



