
 

 

 
 

Version 1.34 Summary 
 

 Maintenance 

• Technician training authority is now linked to Staff Grade rather than individual 
technicians. 

• When merging companies the user is prompted as to whether they wish to copy 
contacts and attachments to the new company. 

• An information field is now available against locations and this information may be 
viewed by clicking the magnifying glass icon. 

• For PPM Job Descriptions it is now possible to specify steps that a technician may 
complete as part of the PPM process, spare parts that should be replaced (mandatory 
and non mandatory) and any calibration equipment that must be used. 

• Against model numbers it is possible to store a replacement value (and 2 new 
customizable fields). This replacement value is displayed on the purchase details   
screen. 

 

Inventory 
• Additional inventory filters are available for the following fields:- 

1. Organisation – Filter by PCT etc. 
2. Asset Detail  – Filter by ‘leased equipment’ etc. 
3. Product Code 
4. Location 

 
 

 Jobs 
• Tolerance periods. When a fault is logged and the PPM date is within a predefined 

configurable period (e.g. 1 month for a 12 month PPM), the job is also notified as being 
PPM applicable. 

• Logged Calls. When utilising job priorities the user may choose to sequence the logged 
calls screen by log number. 

 
 

 Service History 
  • Service History Completion Fast Path. Facility to allow technicians to notify PPM 

completion stages, parts and calibration equipment by confirmation of check box list. 
This leads to improved data quality and vastly increased data entry speeds. 

• Enhanced Service History layout. 
 


